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[arrwsit'ng noresponse tathe Fedora” Cormmunication Commission's [FCC's| request for commentsan
the “Structure and practices of the videa relay service [VRS) program and on prazosed YRS

LOMPENSAT BN Fates” | amveny concerned about these proposals and how they will attect my family's
safety.

YRS 15 2 ifellne, e alldws me to eordock business, connect with ray family and fricnds and da many
gther things over the phone that many hearing pecple take for pranted. Most important, though, YRS 5
b Laocess my local emergency $11 service, 16 an ernergency | know that when | place 2911 call it will
ba answered immeciately. My Jocation will be known. Ang, specially treined fme-ican 5@h Laaguago
LASL) inrerprere s will be thore b make sure my lacad em ergency respendioss knaw cxactly what help |
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famiby broause of long bold rimes, goorly trained interareters, or bad 2qupnent

Cutting -he ratas paid ta VRS providoss as low as the 00 praposes will anly reduce service quality |
currchitly depend oo, Haw will thess companics hire ang keep skllled ASL interpreters onostaff when the
goverament has just cul what they are willing to pay them by 52 an haur? Haow will 311 calls be
answered imimediacciy when there are feweer Intergreters and longer held times? How will | know that
my WR5 will work when musing a videophaone from Walhdart instead at the specially desizhed
videophane from my YRS pravicon?

| hape the FCC nas answers to all of the questons before it conside s changing the current system.
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