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| arry writing o respanse La the Federal Communicatian Cemmission’s |[FCC's| request For cormrmen bs on
the *5tructure and practices ot the v'deo relay service (YRS program and on praposed Was
LOMPEnsation robes.” | am vy concerned wbout these proposas and haw they will aflect ray Turmily™s
safoiy,

YR5 salNfelino. 'tallaws me to condact buzinass, connect with my t=mily and Fiends and do many
other things cver the phone that many hearing peaple take far granted, Most imaortant, though, YRS is
haw | agcess oy local emergency 911 service. In anemergency | knaw that when | place a 211 call it will
be answerad immediately. My Iocatio- will be known, And, specially traimdd American 3ign Language
rasly mtarpreters will be thero to make sure my local emerpency responders knaw exactly what help |

peed Youran'timagines how frightening icictothinl Chob Ledaht not be oblo te-got-halp-for ma-or my

Family bergause of lomg hold t.mues, poorly trained interpreters, or bad equipment.

Cutting the ratos paid to wHS providers aslowr a5 the FCC proposes will only recucs serv:co quality |
currently depend on. How wil! these companies hirg and keep skilled ASL intarpraters on staff when the
gavernment has just cut what they are willing 20 pay them by 52 an dour? How will 317 ralls be
answered immediately whe there are tewer interpreters and lgnger hald times? How will | know that
my YRS will work whan 'm uzing 2 wideophone froen Walkars instedad of the specially designed
videaphanag from my VRS provider?

| hope the FCC has answers ta all al the qoestions before it cansiders changing the current Systom.,
5incer&lv,r
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