Marlane H. Dartch, Secratary

Federal Cammunications Commission
OHfice of the Secretary

45 12th Street, 5w

Room TW-A325

Washington, DE 20554

CG Dacket Mos. 03-123 and 10-51

| am writing in responze tothe Fedeal Commun:cotion Commizsion's [FCCs) request for cormenenls on
the "atructure and practices of the video relay service {VRS) arcgram angd on proposed VRS
compensation rates.” | am wery concerned adout thase propesals and hawe they witl alfect my fam ly's
sEiely.

VRS s a liteling. It al:ows me b0 conduct business, connect with my family and “riends and do many
ath<r things aver the phone that many hearing people take for pranted, Mostimportant, though, VRS is
hipw | access my legal emergency 921 servive. |nanemergency | know trat wnen | place & 951 call it will
b answeres mmediately. My location will be known. &nd, specially trained American Sipn Language

[(ASLpinterpretars will be theme tomake sure my local emergency responders know exact ly what b lp
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fam’ly because ot lang hald times, paarly taned interpreters, or bad equipment.

Cutting the rates peid to VRS prowviders as low 23 the FCC proposes will only reduce seroe gqualiiy
currently depend on. o will these companies hire and keep skilled AL interareters an s:aff when <ha
pdvernment bas ust cut what they are willing te pay chern by g2 arhour? How wnll 911 calls be
anzwered immediate ly when there are fower Interpreters and longer held times? How wil | know that
nvy VRS will work when I'm wsing a videophane from Walkdant mscead of che specially desipned
videophane tram my VRS prowider?

| hope the FCC has angwers 1o all of the guestions before it conside rs changing the currernt system,

Sincarely,
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