Marlene H. bartch, Secretary
Fadaral Communicatians Commission
Office of the Secretary

245 12th Street, 5SW

Room TW-A325

Washington, DC 20554

0 Dockiet Moz, 03-123 and 10-51

| am writing in respanse 0 the Federal Commuonication Commissien’s (FCC's) request far comments on
the “Structure and practwces ol the video relay service (WRS) program and on praposed YRS
comipensation rates,” lam vary concerned about these proposals and how they wilt affect my Farmly™s
salery,

YR is 3 lifeline, M allows me ta conduct business, connect with my family a-e Triends and da maby
other things over the phane that many hearing people take for granted. Most imparant, thaugh, YRS is
haw ! agcess my loga' emergeney 911 setvice. Inamemergency | know thal when D aloce 9 911 call i will
be answered immediately. My location will Be krown. &nd, specially trained Amearican Sign Language
{A5LE " nterpreters will e there K make sure my qocl emoergency respoenders know cxackly what belpd
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tamily because of lang hald times, peorly frained mlerpreters, or bad eguipment.
Cutting the rates paid o VRS providers as low as the FCC proposes will only reduce service quality |
currently degend on. How will Ehese companies hire and keap skilleg ASLinterpreters oo stall woen the
government nas Just cut what they are willing 14 pay them Gy 52 an howr? How will 931 callsbe
answered immediately when there are fower iqterproters and langer hiold tirewes? Fowecaoll T knad that

riy VR3S will work when I'm using a wideophone From Wal Mart inssead of the specially dezigned
videophone from may WRE prowvides?

| hope the FCL has answers to all of the questens before it considers changing the current system,
Sinceraly,
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