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iz Docket Nos. 03-122 and 10-51

| am writing in response to the Federal Communication Commlssion's (FCC s request for comments an
the “Stroclure und praclices of the widee relay rervice (WAS) program and on proposed Yas
compensation rates.” tamvery concerned abouys these proposals and how they will affect my family’s
=alery,

YRS is alifeling, [t allows me to conduct business, conaedt wikh my family and friends and do mzny
other things aver the phone that many hearing people take tor pranted. Most impartant, though, YR5s
biw | azcess my local ermergency 911 service, Inar emergency | knaw that when ? piace a 911 call iv will
ba answered immed ately, My Iocatian will be known. And, sp=cially trained American 380 Language

(A5LY interpratars wllhe therg 1o make surc my local energency res ponders know axactly what help |

Gaerl ol ras'tirmaeig o dhtening

farm’ly because of long hold times, paarly srained intergrere s, or bad equiprnent.
Cuttiqp the rates pa'd to VRS providers ac low as the FOO praposes will anly reduce service qualiy |
currgnily depeni on. How wili those campanics bire and keep skl'ed A5L nterpreters on statf when the
govirnment has just cut what they are willing to pay thermn by %2 an hour? How will 511 calls be
answered smmediately whan there are fower interpreters and longer ho:d times? How wili | know 1hat
my &5 will werk when ' using a videophone from Wallhart instead of the specially designed
videophone from my YRS provider?
! hape the FCC has answers to all af the questians Before it considers changing the current syslem.
Sincerely,
Mame_ (VTR B L EWNRNDE 2.
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