Marlene H, Dortch, Secretary

Federal Com municaklens Comrmission
Cffice of the Secretary

445 12th Street, S

Raom TW-A325

Was hington, BC 20554

CG Docket Nos. 03-123 and 18-51

I arm wriling in response ta the Fedaral Cammmunication Cammission's [MCC's] request far namments on
the "Strugiure and practices of the video relay service (VRS) program and on proposed YRS
compensation rates.”  lamovery concerned about these proposals and how they will affect my famiby's
safety.

VRS iz a lifelina. It allows me to conduct business, conneet wath my Tamily and friends and do many
ather things over the phene that rany Acsring people kake far gramtec. host important, though, Y35 i
haw | acoess my local emergency 311 service, Iman emergency | know that when i place a 911 cal! it will
he answered ‘mmediately By focation will be known. And, specially trained Amenican Sign Languagse
$ASL) interpreters will be thare ta meke syre my [ocal emerpency responders knaw exactly what halp |
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Tarnily 2ecause of laag had times, poarly trained incerpreters, or bad equipment.

Cutling the rales paic to VRS providers as low as the FCC propeses will only reduce service guality |
cuTently depend an. How wil taese campanies hire amd seep skilled ASLinterpreters on staff waen the
pove mnm enk bas Just cul wehat they are wiling to pay them ay 52 art hour? How wiil 911 calls b
answered immediately when thare arg fewer interpreters and longer hold times? How wil | know that
my MBS will work when ' wsing a videophone from WalMart inztead of the specially designed
videaaaene from my VRS pravider?

| hope the FCC has answers to all of the questions before it considers champing the currant system.
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