Marlene H. Dortch, Aocretary
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{¥fice of the Secretany

445 12th Streat, 5W
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Washington, DC ZD554

= Dacket Mos, 03-123 and 10-51

am writing “n respange to the Fedrral Commenication Commission's {FOCs] request for comaents on
the "Structure and practices o the widee relay service [VBS) program and on proposed YRS
comaensaticn rates.” | am very congerngd about these proposals and haw they will affect ey Tamily's
calety.

YRE is £ liteline. .t allows me to condact busingss, connect with my family and Fienos and co many
ethe - thigs over the phone that many hear’ng peoola take for granted, Mostimasrtant, though, WA is
haw | 2ccess Ty lpcal emergency 921 service. In anemengeacy | know that when | place 3 211 call It will
be arswered immediately. My Iscatian will be snewn. Ard, specia’ly trained American Sign Language
[A&L) interpreters 1.l.r|II be there tg make s.re my lacal Emergenw respanders know exactly what helpl
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famiiy because of long hald tfmes, paorly trained interpreters, or bad eguipment.

Cutring the ratas paid to VRS praviders as lgw as the FCC propesas will only redupe servce quaiity |
currantly depend an How will these campanias hire and keep skilled 832 interpreters on stall when the
gavirniment bas Just cut what they are willing t& pay them by 52 ar haur? How will 917 calls be
answered immediately when there are fewer interpreters and longer hald times? How will | know that
iy WRE wlll wrork when P using a videophene frorm Walbat instead of Che specally designed
videaphone from my VRS grovider?

{ hape the FCL has answers ta all of the questions telore it censiders changing the current Sy,
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