farlene H. Dortch, Sccretary

Fedetal Carmrnunicatiant Commlssion
Offlce of the Secretary

445 11:h Street, W

Roam TW-A325

wWashington, DC Z0554

3 Dacket Ngs, 03-123 and 10-51

| am writing in respange o the Federal Communicatian Cemmission’s [BCC's] reguest for comments gn
the “3trycture and practces of the video relay service (VRS program and an proposad Y35
campensetion race;.” . am very concerned about these proposals and now they wlil afec: my family's
safety

VRS is a liteling. If alows me 6o cochecl busivess, connect with my furnily and Fricads and do many
weher tnings over the phone that many hearing peaale take for granted. Mast imogriant, theugh, WAS s
haw | aocezs my [eczl emergency 911 service. I anermwergency | snces thit whon | plece 3 3110 call it will
b arsweered immedratery. My location will be known. Ard, specially trained American Sign Language
[ASL) interpreters will be thers tD make '.'=I..I'l.‘ My I-::uc::l LnnLrgr:nc-,- respu:u nders ko exackly what hela |

ol Wl can't rnadio

family because of long I'u:-ll:l rlrnes poorly traingd inferprolers, or bad equlpmcnl

Catting the ~ates pa'd to VA5 providers as .ow s the FCU proposes will oniy reduce wendice quality |
currently depenc on. How will these cempanies b'ee and keeo skilled ASL interpreters on sEaff whe s the
pavernimeht has just cut what they are willing o pay themi by 52 anhour? How will 911 callz be
answered immediately when there are fower interpreters and longer hold times? How will | know that
my VRS will work when I'm using 4 videophone frormn Waldart instead af the specially designed
videophone from my YRS prowngee?

| hppe the FCC has answers to all of the guestions before [E considers changing the cusrent system.

Sinceraly,

NarnE.‘Ifn 'L"lll-.-"r}II Ilﬂuf?lr

Tithe, if appropriste
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