Marlene H, Dortch, Secretary

Federal Communications Commlssion
Office of the Secretary

445 12th Strest, SW

Room TW-A325

Washington, DC 20554

CG Docket Nos. 02-123 and 10-51

| am wrklng b provide My comments on Federal Communication Cormmission™s {FCC) Public Notlee on
tng “Structure and practices of the v .dea relay servtoe (VR3] program and on proposed VRS
compe 15abion rates”

[ amy deafand YRS is how | stay in towch with my farmily and friends who are nol deaf, "'mesgre thas
hearing preope don't think about what it means ta be able 13 pick up the phane and call anyone any
time ar anyssherg they want  But for me, this means everything. YRS has changod moy life.

Iar alarmed that the FLC is proposng to dramatically chaage the YRS prograrm, Why is the FOC going
aut 0F it% way to fix samelhing that isn't broken?
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First, [Hike the connpany | do business with, | den’t want ta be foreed to switch companies because the
one | werk with has gone aat of business.

Second, 104"t want to hawe ta buy and set up my own YRS rquipment. 1 got my equipmcat ab fo cost
From my YRS provider. They installed it and continge 1o maintain €. 1 would be unfair to now shift this
Burden tome and ather deaf peoplo. IF the government wants to orevent deaf people from conngcting
with others and using YRE, thiz ic a good way to do it.

The YRS program works for peapie whe are deaf. 115 how we communicate every day with the hearing

warld and haw the hearing world commuonicates with us. Any changes to the pregram must Be in the
best Interest of deaf Americans. The changes be'ng considered by the ~0C are not.

Sincercely,
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