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| sy sritan |t prowide ey cotments on Federal Comeanonication Cormmizsion’s [FCC Public fotice on
the "Structure and practices of the vidoo relay service (WES] program and ob proposed YRS
Compensation rakes.”

| am ceaf =nd WR5 is how | stay intouch with my fBamily and fr'ends who are not deaf. ['ro sure that
huaring poople dor't think about what it means to be able to pick up the phone and call anyene any
rime or anywhere they want. But far me, this meant cverything. YRS has changed my [ifie.

| am alarmed that the FOC is propasing to dramatically ¢haoge the W25 program. Why is tha FCC going
putb ef its way ta A something that isnt aroken?

| 1thin< there are twe crucia2l reascns to eep the current VRS sy=tem in place.

Eirek, | like tha company | do bus’ness with. | den’t went 52 be lorced to switch tormpanias because Lhe
one | work with has gore sut of business,

Second, | don't want 1o bawe to Day and set up my own VRS ecuipmnent. | got my equipment 8t no cost
from my YRS pravider. They installed it and gontisue 1o malatain it 1twould be onfair ta now shift this
burgen 1o me and gthet coaf pepple. If the government wants tg prevent deal people from connacting
withrothers and using W35, this is a pead way to do It

The WAL program warks for people we are deaf, 1US how wo communicate svery day with thi hogring
world and how the hearing wardd cermunicates with us. Any changes to 10e program st be in the
best intercst of deaf Americans. The changes boeing considerad by the FCOU are not.

Sincerely,

Mame |.-'_£ 1 ﬁﬂ%b ! &g;ﬂﬁ-ﬁi&'ﬂ —
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