Marlene H. Dorich, Secretary
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Office of the Secretary

445 12th Sireet, SW

Roopm TW-A325

Washington, DC 20554

CG Docket Nos, 03-123 and 16-51

P am writing to provide my comments on Fedural Communication Commission's {FCC| Public Motice on
the “Stracture and praclices of the video relay service (YRS} orograrm and on proposed YRS
compensation rates."

[ arm deaf and YRS is haw | stay in touch wath my family armd friends who are nee deaf, Pmosuree that
hearing peaple don't thenk abowut whal il means to be able to pick un the phone and call anyone any
tie o anywhere they want. But tor me, this means everything. YRS has changed my life.

| arm alarmed that the FCC is praposing to dramatically change the WRS pragram, Yehy is the FCC going
a1t at itz way b fiw somerthing that |sn't Braken?

Ithink there ae twra £ cial reasons to kecp the current VRS sys<ern in place.

First, like the compary | do busingss with, Tdon't want Lo be farced to swiich companies because the
one | wark with has goye out of business.

Secand, | dom't wrart o have to buy and sel up my own VRS equipmeant. ! got my equipment at oo cost
fram my YRS provider. They installed it and continue b2 malntan it. 1t would be ovfaie 1o now shift this
burden to me and ather deaf people. 1Fthe governmenl wants to prevent deaf people from connecling
with gthers and usng VR3, Lhis is a pood way to do it

[he WR: prograrm works far people who are deaf. It's how we comimumcate cvery day with the hearing
warld and how the kearing warld commiunicates with us. Any changes bo the program must ba in the
bestinterest of Jea® draricans, The changes being cansidered by the FOC are rnt.
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