Marlens H. Dorich, Secratary

Federal Communications Commilssion
Office of the Secretary

445 17th Strest, 5w

Room TW-AT2S

Washington, OC 20554

Co Docket Nos. 03-123 and 10-51

| am writing to praviée my coments an Fedaral Communication Commssien’s (FCC] Publle Matice on
Lhe “Siructure and practices of the video relay seevice [VB3) proprarm and on proposed VRS
compensaticn rates.”

| am deaf and WRS is how | stay in touch with my family and lriends wha are il deaf, 'm sure that
hearing peaple dont shitk 2kout what f means 1o he ab'e 1o pick up the phane a1d catl arypcne any
time oranywhere thoy want, But far me, Ehis meanz cverylhiag, YRS bas chanped my life.

| am alarmed that the FCC is proposing to dramalically changs the YRS progeam, Wheyis the FCC guing
Qb af its way to fiv saomething that izn't broken?

I'think there ara two crucial reasons to keep tne current YRS syetem in place.

First, like the company | do business with. | don't want to e farced to switch vampanies because the
aae work with has gone ot of business,

Seconc, | don't want to have o buy and set up my own YRS equipement. | got my equipment af no cost
from my YRS provider, They installed it and cortinee oo maintain il 1fwuld be untrir to oo shift this
burden tome and other deaf people. Ik rhe government wants to prevent deaf people from connecting
wilbi utheis and using VRS, this iz a oo way to do it

The YRS program warks for prople whe are deaf. 155 how we commuonicate evary day with the hearing
world nd how the hearing world communicates wity us. Any changes to the prograry must be in the

buesl interest of deaf Americans. [he changes being considerad by the FEC are not.

Sincerely,
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