Marlene H, Darteh, Secretary

Federal Communications Commissian
office of the Secretany

445 12th Street, 5W

Room TW-A325

Washington, DT 20554

Ca Docket Nos, 03-123 and 10-51

| am writing ta provide me comments on Federal Commu pication Commissian®s [FCC] Public Motice an
the "Strutture and practices of the videa relay service (WR5) prograrm end on propazed YRS
compensation rates,”

| am deaf and WR% is haw | stay in tauch wth my family and fesongs wha zre not deaf. 'misore that
heanng peope dor't think about what it means (o be able to pick up the phone and call anyene any
t'mu ur anywhere they want. But Far me, this means everything. VYRS has cnanged my lifa.

fam alarmed that the FCC s proposing ta dramatically chenge the VRS program. Why |5 The FCC paing
aut af its way fo fix something that [sn't braken?

VEhenk there ame fued Crucial reasans to keep the curment WHS sysoem in plage.

First, | like the company | da business with  1don't want to be forced ta swich companies because bhe
obe | work weth has gone out of business.

second, | don't want o have to buy and sot ua my own VRS equipment, | gob my egulpment at na cost
ram iy YRS provider. They instalied it and continge to maintainit. ¢ would be untair to reoa shift this
hurden to me and gthor deaf paaple. If the government wants 1o prevent deaf poaple from cannecting
with others and using VRS, this is a good way Lo do il

The VRS program werks for puopla whe are deal. IEs how we cornmunicals every day with the hearing
wardd and how the hearing warfd communicates with us. &y £1ang=s ta the program must be in the
brasl interest of deal Americans, The changes beivg considered by the FCC are not.
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