Marlene H. Dortch, Secretary

Faderal Communications Commission
Office of the Secretary

445 12eh $treet, SW

Room TW-AJFX5

Washington, DE 24554

G Dodket Nos. 03-123 and 1051

| am witing ta provide “ny comments on Federal Commurication Cemmission’s (PCC] Public Natice on
the “Structure and practices of the video relay service [VES] program and on proposed YRS
compoensation rates”

| arm deaf and WAS |8 haw | stay in boueh with mmy family and friends wha are et deaf, Proosurs thas
heering pecpie dan't think about what it means ta be able to pick up the phane and call anyone any
time ar anyswherg they want. Bug for mae, this medns everything, Y485 has chasged my Ife.

I o alermed that Ehe FOC is propasing to dramatical ly ¢530ge the VRS program. Why is the FCC gaing
out of 115 way Lo fix something that isn't braken?

| thuil Eaeere are 1o crucial reasons bo keep the corrent YRS system in place.

First, | ike the company | do business with, " don’t want bo be forced Lo switch companies because the
ane | work with has pana out ot business.

Second, | don' wan? to ave Lo buy anc set up my own YRS equipment. | pot my equiprment at mo cost
from my WRE providor Trey installed It aned contine to ragintzin it 1t would be unfair to aowe shift this
burden to me and alher deal pecple. If the guvernment wants to prevent deaf peaple from conncscsing
with others and usitg VAS, thisis a goad way ta da if.

The VRS program works for peaple wha are deaf. 1175 how we communicate cucry day with the hearing
wiorld and how the hearing world communicawes with us. Any changes to the program must be 6 the

be<t interest af deaf Americans. The changes being considercd by the FCC are nat.

Sincerely,
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