hiardene H. Dortch, Secretary

Federal Communications Commissiomn
Ciffice of the Secretary

245 I2th Slroet, SW

Room TW-A325

Washington, DC 0553

O Deghet Nes, 02-123 and 10-51

| arn wrnikine to provide my commeanks on Fedderal Communication Comrmissiar's {FCC| Public Natioe on
thex “Struckure aad practlees of the video relay service [WRS) program and on prooosed YRS
carnpensation rates.”

| am deal a1d YRS is haw | stay in touch with my family and fricvds wha are ngt deaf. I'm sure that
hearing peaple don't fhnk abowt whas it means ok be sble Lo pick up Lae phone and call anyone any
lime ar anywhere they wanl, But for me, this means evarything, VRS has changed my life.

| am &'armed thatl the FCC is propoesing to drematically changs the WAS program. Why is the FCC going
out of its way to fix something that isn’t broken?

i)

| chink there are twea trucial reasans ta keag the current VRS tys00m i piace,

Firsl, | ke the company | do business weth, |dar'twant bo be farced to switch comaanies becauses the
aae lwark with has gone aul of pusiness,

Second, | don't want o have to Suy and set up my cwn VES equipment, | ol my equipmeant at no cost

frem my WAS provider. They inslalled it and conlinue to maintain it. & would be unfair 1o now shifl Lhis
burtden to me and other deaf people. 1f the povernment wants to prevent deaf people from connecting
with others and vslng VRS, thls is o guod way o doit.

The WRS prograrm warks for people who are deal. IU's how we communicake every day with Lae hearnng
world and Row the hearing ward commgenicates with us. Aoy changes 1o the program muss ie inthe
hest interest of deaf Americans, The changes belng considered by the FCC zre not.

sincenely,

Manne: I:I[L/ IJ'Fg -E'(."Ir WJ i—j?

Ttle, if approgriate

saanss ML JORABEHCH LA Tept s Bage 1T €7 363y

Telephane Numnerl.r;? 5”’ 46 Em??j



