Marlene H, Dortch, Secrekary

Federal Communications Commission
OFice of the Secratary

445 12th Streat, SW

Rerorm TW-AZZS

Washington, DC 20554

(G Docket Nos. 03-173 and 10531

Larm wriling to provide ry comments on Federal Communtcation Commissign's [FCC) Public Netleo on
the "Structure and practices of the video relay semvice {VRS} program and on proposcd YRS
coimpensation rates,”

*am geaf angd YRS is how | stay in touch with my family and friends who are nat deaf. I'm swurethat
hearing people den'l think aboul wehat it mesans o be able 1o pck upthe phone and call anyone any
rime or anywhere they want. But for me, thiz means everything. WR5 has changed rrwy life

| am alarmed that the FCC is prapoesing ta dramatically change the YRS program. Whey is 1he FOO gaing
aul of 5 way 12 Tix something thatsn't broken?

[ thiik there are twe Crucial reasons 1o kaen the current VRS system 'n placa.

First, | hke the compary | o business with. | don't want fo be forced to switch companies becouwse the
anc |'wask with has gone out of busiress,

Second, | dun™ want o hove 10 buy ang o7 up oy own VRS eguipmeant. | got nny equipment ak no cost
from mwy WRS provider. They installed it and continue to maintain it. It weudld be unfair 0o now shift this
burden to me and othar deaf peaple. [f the government wants o prevent deat peaple from cannecting
with athers and using VRS, this it a good way ta dait.

The ¥AS program works for peoplawhe are deal. 102 haw we tarmmumcate aycry $ay with the hearing

world and how the hearing werld commurnicates with us. Any changes to the program must be in the
bestinterast of deal Amoticans. The changres being considered by the FOUC are nak,

Sincerely,

name (LAMS Tackap

[itle, f appraariace

addrass P ﬁ-ﬁgﬂ}ﬁ o IIQSIL{E{,F] ’If.l. ﬁ'ldf l%’{l!"'i?"r"f

Teleahione Humher__ﬁél:-ﬂ o i — i




