Martene H. Dortch, Secretary

Federal Communlcations Commission
OFfice of the Secretary

445 12tk Stresl, 5W

Roorm TW-A325

Washingtan, DL 20554

CG Docket Nos, Q3-123 and 10-51

| am wriling in resaonse 1o the Federal Cemmunication Covmisslan’ [FCGCTs] request bor comments on
tho "Structere and prachces of the video relay service (VRS arcgram and on proposed V&3
compensatian rates.” fam very oancerned about these propasals and how they will attec: my family's
safetby.

WRS i 3 lifeline. It allows me to cond ot business, connect with oy farmily and Fonds and do many
ether things ovee Lae phone that rmany hearing peaple take For granted. Maost important, though, YAS %
haw | acces: my loczl emergency 311 servlee. Inanemergeney | know that whon | place @ 911 call it will
be answered Imrmediate’y, My location will be known. Ard, specially trained Amesican Sign Language
(ASLy interpreters will he thers *o make sure my local cmergency respanders know rxactly what help |

s

it o . - ; y

eed. Y

farmuly becausa of long haold times, poorly trained interproters, or bad equipment.

Cutting Liw rates paid to YRS praviders as low as the FCC proposes willanly recduce service quality |
currently deprnd on, How will these campanies hre and keep skilled ASL iterpreters an seaff when the
povernment has just cut whal Lhey are willing 1o pay them by 52 an haur? How will 911 calls be
answrred immediaialy when there are fewer interp-eters and longer kald times? How will | know that
my VRS willwork whiers I ws-hg g wideaphene [rom Wallart inslead of 1he specia Iy designed
videaptrne fram my YRS praviaer?

| hope the FCC has answe:s to all of the questions before it consde s changing the current system.
Sincorely,
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