Markene H. Dortch, Secretary

Federalf Cammunicatia ns Commission
OHtice of the Secretary

445 12th $treet, SW

Room TW-A325%

Washington, O 20554

CS Dvrchet Mos, 03-123 and 18-51

| am wiriting i response ta the Federal Communicarion Camrmission’s {FCCs) request Tar camments on
the "Structure and practices of the video relay service IVRS) pragram anc on propozed VRS
cempenation rates.” | am wvery concerned abaut these proposals and haw they will affect ry family's
cafety.

VRS is a [felina. It allews me to condudt business, connect with my family and Friends and do many
atnerthings gwer the ohene that mary hearing people take for granted. host impartant, thaugh, YRS is
how | access my lacal emgrgency 11 service, In Enocmergency | know Ehat when | place a 911 callit will
he anzwered mimatiately. My location will be known, And, soecially traingd A merican Sipn Language

{A5L] intarpreters will be there to make sure my loca? emergency respenders know exactly what help |
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family because of long hald times, paary *rained interpreters, or bad eouipmcent

Cutting the rates paid to VRS providers a3 low 25 the FCC propaies wil only ceduce service quality |
currently cepend on. How will these companices hire and keep skilled ASE interpreters on staff when the
government bas just cut what they are willing to pay them by 52 an hour? How will 311 calls be
answered immediately when there are fewer interpreters and o ager hoeld times? How will 1enows that
iy VRS will waork wrbieh ' wsing a videophone fram WalMart instead of the specially desipned
videaphone lram my VRS pravider?

I hope the FCC has answers to all of the questions befare it considess changing the current system
Sinceraly,
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