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I am writing in respanse 1o the Federal Communication Cormmission’s {FCC's] recuest tor comments on
the “structure and practices of tha videa relay service (VAS) program and on propased VRS
campansation rates,” | am very consermed about these propoesals and haw they will affect my family's
safoty

VRS is a lifeling, It al.ows g b0 conduct business, canmect with my family and frlends anc do many
ather tAings over the phone that many hearing people take for granted. Maost important, though, W&3is
how | access my [ocal emergency Y11 sorvice, [0 an emergency | know that when | place 2 311 call it will
be answered immediately. My Iocation will be known. And, specially treined American Sigh Lanpuage
(ASL) interpreters vl be there ta make sure my ool orergency Fespanders kow exactly what help i

pepd Yoo can't imasioe how Crighepning Ot icdothisk that Lmight ool ba abla to gat halp for g o0 e

Family because nf Ipng bald times, poarly trained nterpreeters, or bad eguipment.

Cutting he ratas paid 1o VRS providers a5 low as the FCC proposes will anly redice service guality |
currently depend on. How will these campanes bire and keep skillcd &30 eorpreters on staff when the
goveriment has just cut what they are willing ta pay them by 57 an hour? How will 911 calls be
answered immediately when there are fewes Interpgreters and longer hald tirmes? How waill | knaw that
miy WRS will work swwhen I'rmusing a videophone from Wallart instead ot the specially designed
videophone from my VRE providery?

| hape the FLEC has aaswers ta all of the quoestions before it considers Changing the current system.
Sincerely,
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