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| am writing in respanse to the Federal Cammunicaticon Commisston’s (FCC"s] rogquaest for cormments on
Lhe "Structure 2nd pracuces of the videa relay service (WAS) propram and an proposad YRS
compenzation rates.” lem very conce 'nad about chese propossls and how they will aFfect miy family's
ca feby.

YR is a litadine. It allows me ta conduct busingss, cantect with my farnily and Iricnd s and do many
gther things aver the ohane that many hearing people take for granted. Mopst important, though, YRS i
how | access my lacal emergency 911 servwe. Inan ernergency | 500y that when | place a 311 call it will
be answeredimmediately, My location will be known. And, specially trained American Sign Language
[ASLEinterpreters wi'l he thera to make sune my lacal emoergency respondiers know cxact iy what help o

perd, Yoy cart ireasene: hove frighiening it inta th'ol thars coght not be able to gat has fog mo ar oy

tarmily becauze ot long hold times, paarly trained intergroters, of bad egquigment.

Cutting the rates paic to WR3 praviders 3s lew as tne FCC proposes wil enly reduce service gaatity |
currenzly depend on How will thase companies hire ard keep skilled ASL interpreters on staff when the
EOYEFNIMEnE fas just cut what they are willing to pay them &y 52 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
iy VRS will work whan 1I'm using o widepphaone from WallMart insbead at the special.y desgred
videophone from my YRS providar?

| hzpre the FCC has answers <o all of the guestions befare it considers changing the current system.
Sincesely,
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