Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, D4 20554

£ Dacket Nos. 03-123% and 10-51

| am writing in response to the Federal Communicatian Cormmissiaon’s [FCC'sh request for comments an
the “Structure and practices af the vides relay serilee (VRS) prograrm and oh praoposed Vits
campensation rates.” lamvery concerned about these propesals and haw they will affect my family’s
safety.

YRS is a lifeline. It allows me to conduct bysiness, connoct wieh mey fammily and fricnds and do many
athear things gver the phaae that many hearing pecple take tor granted. Mostimportant, though, YRS
how | access my kecal rmargency 9171 service. Inan emcrgeney | ko that when T place a 211 call it will
ke answered immediately, My lecalion will be known. And, specially trained American Sign Longuage
(ASL) imerpreters will be there ta make sure my local eme ngongy respancens know exactly what help |

aesd, You cant imaging how frightining i istokbhekiogd Lonight not be able {o gat haedp e mg or sy

Famlly because of long hold times, poarfy zrained interpreters, or bad eguiprment.

Cutting the ralas paid to VRS providers as low as toe FCC praposes will anly reduce service quality |
rurrantly degend on. Haw will these campanies hire and keep skitled 830 nterpraters an staff when the
ZUVETRFICAL 93% just eul Wwhat they are willing 1w pay them by 52 an hour? Haw will 911 calls be
answered immediate'y wnen there are fewer interpreters and longer hnld timmese Heow will | know that
trey VRS will work when " wsing a videophone from Walldart inslead of the specially designed
videcphone from my YRS provider?

| hape Lhe FCC has answers to ail of the questians befare it cons-ders changing the current system.
Sincarely,
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