Marene H. Dortch, Secretary

Federal Communkations Commission
Office of the Secretary

445 12th Hreet, 5W

Roorn TW-A325%

Washington, OC 20554

G Docket Hos. 83-123 and 10-51

| am wrlting in respanse ¥ the Federal Communicatian Commizsian's [FCC's) request for commicents on
the "Siructure and practices af the videa relay service (VR3] pregram ad o propased YRS
compehsaticn rates.” [ am very concerned sbout these proposals and how they will afect my family's
cafaty.

YRS is a lideline. It allaws me to conduct business, connect with any family and friends and do many
ather things geet Lthe ghane that many Aearing peopie take for granted. Wost impertant, though, WA s
foww | aceess my local energency 911 service. In an emengenry | know that when | place a 311 call it wil
be anawersd immedlatey. My location will be snown, Ard, speclally tramed Amerlcan Sign Language
{ASL] interpreters will be ihere to make sure my local emergency respanders know exact’y wiat help |

peed, Yoy can'tinsagene how frighteoung of ictothink thard might nat b able Co ot help far me ar my

family becausa ol long hold times, poary trained interpretars, or bad equipment.

Culbtimp the rates paid 1o W35 prov ders as law as the FCC propases will anly reduce serice guality |
curently depand cn. How will these campanies hire and keop skilled 251 interpreters on slalf whan Lhe
povernment has just cul what thoy are willing to 2ay thern by 52 an hour? How! wili 911 cals be
answered immediately when there are Fewer interpreters and lgnger hold times? How il | Enow that
my VRS will work wheon I'm using a wldeophane from wWalkMart instead of the special’y designed
vidaophane frum my WR3 provider?

| hope the FCC has answers 1o all of the questions betare it considers chenging the current syseeo,

Fincerely,
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