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| am wrifing in cgspange 1o the kederd| Cormmunication Commiszsion’s {FCCS) renuest for comyments a1
the "Structure and practices of the videa re’ay service (VHS) pragram anc on propased YRS
compen<sation rates,” | am very concerncd about these proposais and b they will affect my famly's
safety.

V% isa Efehne. M al'ows e toconouct business, coanect with my Tamily and friends and do many
alher things aver the phone that many hearing poople take for granted. Mast important, thaugh, YRS is
how | acoess my local emergendcy 911 sermce. Inart emergency | know that when | place a 911 call it will
be anvwrered immediately. My iocation wil” he known. dnd, specially erained American %ign Language

(ASL] inespraters will be there to make sure my local emerpency responders know exacily what Pelp
- . T , ot
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Famiby begause of [ong hald Jimes, poorly trained inlerpraters, or bad equipment.

Cutting zhe rates paid to YRS providers as low as e FCC propeses will aaly reduce service quahiby L
currently depend an. How will 1hese companies hire and keap skilled ASL interprete:s on staff when Lthe
goverament has just cut what they are willing 1o pay thetn by 52 an howr? How will 911 calls be
answered [mmaclately when thers are fewwr interpreters and longer hald limes? How sall | knosw thal

my WRS will work when I'm using a videophane from Walhart instead of the specially dezigned
videophane from my WES pravlder?

I hape the FCD has answears to all of the gueslions before it consider s changing the current syste,
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