Marlene H. Dogrich, Secretary

Federal Carm municabians Commission
Office of the Secretary

445 12th Street, 5W

Room TW-A325

Washington, DT 20554

CG Dacket Nos, 03-125 and 10-51

I am writing in responae to the Federal Communication Commisgion's |[FCC's) request for carrerezeils an
the "Structure and practices of the wideo relay service (WAS) program and on groposed VRS
compensation rates.” | am very concerned abaut theze propesals and how they will alfect nry family’s
sufety.

WRS s 3 Feline. It allows me o conduct business, connedt with my fami'y and frignds and do many
othor thangs evier the phord: that many Rearing peaple take for granted. Mostimpanans, thoagh, YRS s
how | acoess my lpcal emergengy 911 service. Inan emergency | kngw that when b place a 911 eall it will
ba arswered immedistely. My [ocation will be knawn. And, specia by trained A -acerican Sign Language
(ASL] interpreters will Be there to make sure my local ernengency raspanders know exacthy what help |

n F . T n

family beczuse of lgng hold times, pagrfy trained interprezers, ar bad eqguipment.

Cutting the rates paid tg VRS providers as low as the FCO praposes will only reduce satvlce coality |
curranthy depend an. How will these camannies hire and keep skilled 5L interpreters on salf when ithe
goviesrment has just cut what they are willing to pay thermn by $2 a4 hour? How wil 211 calls be
answered immediate'y when there zre fewer inserpraters and lonper hol? times? How will | Ko That
my YRS will wark when 'm using a videophone from Wallhart instead of the specially designed
videophane tram my YRS provider?

| hape the FCC has answers ta all of the questicns before it considers changing the cubr AL Sysbom,
sincerely,
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