Marlene H. Dartch, Secretary

Federal Communications Cetmmistian
Cfflce of the Scoretary

44% 12th Street, SW

Room TW-A3Z5

Washington, DC 20554

Cz Docket Nos. 03-123 and 10-51

Il am wibng n respanse ta the Fedaral Comrmunication Cammission's [TCCs) request for comments an
the “Structure and practices of the video relay seevice [VRS) program and on prepoded YRS
compensation rates” | am very concerned zbout these proposals 2nd how they will affect my family™s
safety.

VRS I% a lifelime. It allows me to condycr Susiness, connect with ray family a8d friends and do many
ather things gver the phone that mary hearing peaole take for granted. Most important, theugh, YR3is
how | access my ‘ecal emengency 311 seqvice, I anemergendy | know that when | place a 911 call it will
Je answered immediately. My locaten will be snown. And, specially trained Armerican Sign Languago
(AGL) interproters wicl be there ta make sura my Iocal eme rgency res pondsts know axacthy what hep
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Family because of long hols times, poorly treined interpreters, ar bad egquipment.

cutting the rates pald 1o WRS providers as law as the FOC proacses will anly reduce service quality |
curenty depend on. How will these companies aire and keep skelied ASLinterpretens on staff when the
governtent has ust cul what thoy are willing bo pay them by %2 an hour? How will 911 calls oe
answered immedislely when there are fewer interprerers and kngor hold Dimes? How will | know that
Iy VRS will waork when I'm using o widea shese from Wallart instead af the specially designed
videaphone frem my VRS pravidar?

1 hope the FCC Has arswers 1o all at the questians before it considers changing the curren: system.
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