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Vam writing in response ta the Federal Commrnication Commissian™s (FCC"s| request far comoments on
the "Stryciure and practices of the wvideo -elayp sorve {YRS) programm and an praposed Ys
cornpensation rates.” | am voery concerned about these proposals and how they will alfect my Tarnily's
srfeby,

YR3isa lifeline. It allows me to conduct busingss, connect with py family and friends snd do many
ether things ower the phone that many hoedning peoale take for praried. Mostimpartant, though, YRS is
how | access my local emergency 911 service. In anemerpency | koow that when | place a 311 call it will
be answerad immediately, My ocation will be koown. And, specially tFained american Sign Language

[A5L] interpreters will be there to make sure myy Iocal emergency responders know exactly what help |
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famlly because of iong hold times, poorly Eainzed nterpreters, ar bad equipment.

CLEtarng the Fates paid ba WES priwviders as low as the FOC praooses wil only reduce service quality |
curently depend on. How will these companiegs hire and keep sxilled ASL interpreters on staf when the
govarnment has just cut what they e willing to pay them by 2 anhourd How wall 911 calls be
answered immediately when theqe are tewer interpreters and lanper hold timest How will | know 1hat
ry VYR wil | wark when 1'm using a videaphane from Wallart instead of the speaally demigned
widenphone from my YRS praviders

| e the FCC has answers te all of the questions before it considers changing the current system.
Slace-ely,
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