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G Docket Nos. 03-113 and 10-51

Vamowriting in responso ta the Federal Cemmanication Commission’s (FOCs) request for commien s an
the “Strutlure and practices of the video relay service (WRS) prograrm and on propotsed YRS
compenzatiaon rates.” 1o wery coaceened about these propasals and how they will affect my Tamiby's
Safety.

VR3 i a lifeline, 1 allews me to conduct busineszs, connect with my family znd friends and do many
ctier things ower the pagne that many heanng ocope take for granted. Most important, though, V95 is
heow | acress my lacal emergeney 311 service. Inan emergency | xnow that whan | place a 911 ca!l it will
be answered immeciately. My [acation will be known, And, specially traneg amaerican Sign Language
{851] mterpreters will be there w0 make sure my local emergency respanders know esactly what help |

el Wy can'timaging bow frightaring it igtotninl thgt ) egpbt gt b Shilo to got help Ffor ma e my

femi y because of lang hald times, gaorly trained interpreters, or bad equipment.

Cutting the rates paid to WES prov cors as [ow a5 Lthe FCC propases will enly reduce service quaity |
cyriently depend on. How wiil these companies hire and keap skilled 850 intgroretars gn staft when the
government has just cut what they are walling to pay them by 52 an hour? How wili 911 calls be
arswered immediately when there are fewse: interpreters and longer kaid times? How will | knows thiat
my WRS wili work when {'m using A videnpihone from waimMart insteed of the specially designed
videcphorne From my YRS prowdor?

| hape the FCC has answers oo il of the questions befare it cansiders changing the current system.

Sincereiy,
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