Marlens H, Dortch, Secretary

Federml Communicatiens Co mmission
Office of the Secretary

445 12th Strest, W

Room TW-ATZS

Washington, DC 20554

LG Oocket Nos. 03-123 and 10-51

I am writing "0 respanse o The Federal Cornmunicatwn Commission’s [(FCC's) reguest for comments gn
the "structure and practices of the videa relay service (VRS) propram and en proposed YRS
compensation rates,” | am very concorned about thewe proposals 39d ncw they will affect my famiby's
safety.

YRS is a lifeling, It al ows moto conduodt bus noss, cannect with my family and fricnd s and do many
ather things wver the phene that many hearing peeple take far granted. host important, thoeogh, VRS iz
how | access my [ocal emergency $11 sorvice. [0 an crmergency : Krdw that when | place a 311 call it will
be answered immediately. My 'ocation will oe known. And, specially trained American Sign Language
[A5L) intarprerers will be there b make sute iy local emerpency responders kaove caactly what help |
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family because of Inng hald tinnes, poar y traed inferpreters, or bad equigment,
Cutling the rates paid to VRS prav.ders a5 low as the FCC aroposes will ooty redoce sorvice quality |
currently depend on. How will Ehese compan’es hire and keep skilled ASL interpretars on stafT when the
government has just cut what they are willing to pay them by 52 an hour? How will 911 ks be
answered immeclately when there are fewea: interpreters and langer held tmes? How will | Enow that
my VRS will wark when I'musing a videpphaorne tram Walhdart instead at the specialiy desgred
videmphans frarm my YRS prowdor?

| hape the FOC has angwears t all of the questions befoee (L considers changing the current systerm.

Linrerely,
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