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| am welting in response te the Federal Communicaticn Commission’s [FCC™s] request far camments on
the “Structure znd practices of the widon relay service [VES) pragram and on prooosed VRS
compeasation rakes.” |am very concerned about these preposals and how they will affect my famiiy's
safety.

YRS s a lifelire. 't allows me to canduct business, canneck with my farmily and friends and do many
other things cvor the phone that many bearing people take for granted. Mostimparant, though, VRS s
how | access my local emergency 911 service. Iman emergency I know that when | place @ 911 call 11 will
b arswered imnediately. My loeation will be known, And, specialy Srained amencan Sign Lenguage
[ASL) interprebers will be Llhere to make sure my laca) emergency responders knaw exactly what help |

neped, Yoy can'siaging how frightenlop i ickn think thar | might 1ot e able toget helo for me ar gy

family becovse of lang ho'd limes, poorly trained interareters, or bad equipment.

Cultlng the rates oaid to YRS providers as low as 1the FCC proposss witl cnly redace sarvice quallty |
currently depend an. How wi'l these companies hire and kecep skiiled ABL interpreters on stall when Lhe
government hag just cul what they are willing 1o pay them by 52 an hadr? How will 911 calls be
answered immediately when there ars fewer interpreters and longer hold times? How will | know thay
rrry VRS will wear wihom I'mousifig 3 vigcop aone from Walkdar: instead of the specially designed
videaphene fram my WR3 provider?

i hope the PCC has enswers to ali of the questians befare 7t cansiders changing the curfent systern.
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