Marlere H. Dortch, Secretary

Federal Cammunicatlans Commission
Office of the Secretary

445 12th Street, 5W

Room TW-A3315

Washington, DC 20554

G Docket Nos. 03-123 and 1051

| am writing in rospanse 1 the Faderal Cammunication Commissien’s [(FECTS] request for corments on
the “Structure and pract'ces of the videa relay service [VAS) prégram and on praposed YRS
compensalion rgbes” | am very concerned abaut these proposals and how they will affect my family's
safety.

WHE 5 alifelne. 1t a lows ma to cenduct busingss, connect with sy Tamily and Friends and do many
otherthings over the phane that many “earing peagple take for granted. Wost impa=ant, thaugh, VRS i=
R | docess My loeal emengency 111 service. In anemengency | kncw that when | place 2 911 call it will
be answered immediaze’y. My iocaticn will be khewn. And, specially trained Amercan Siga Language
(25l pintorpreters wéli be there to make sure my local emargency responders know exactly what help |

Lied o cantticosniopboucioghlgoung ol be st -t a-ba-gat-bal gy

family because of long hald times, paorly trained interpreters, ar bad equipment.

Cutcing the rates pad Lo VRS providers as low as the FCC proposes will anly reduce service auzlisy 1
carreatly depend on. How will these companies hire and keep skilled ASL interpreters cn staff whan the
government has juat cab what they arc willing ta pay them by 52 an hour? How will 911 calls be
anwwered immaodiately when there are fewer intergreters and lenger hald Cirves? Haow will | kngw that

my W35 will work when 'm using a videaphon fram Walkdart instead of the spetially dexsigrced
videophone from my VRS prowvider f

I hape the FCC has anseers Lo all of the questians before it considers changing the curent system.
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