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| arm writing i1 resprnse o the Sade-al Commuticatian Comemission's {FCC's) request for comments aon
the “Structure and practices of the videa relay service [VRS] program and on proposed YRS
cuipensation rates ¥ 1 am yery concered about these proposals and how they will affect my family™s
safety,

YRS it a hilehroes 16 allowes me 1o coredoct busiaess, cannect with my family and freads and da many
ather things over the phone that many hearing pecple take for granted. Most important, though, YRS (s
howe | agcess my loral crnergenoy 311 service Inoan creergency | know that when | place 3 311 call it will
he answered immediately. by location will be knawn. And, specially trained American Sign Longuage

[AsLEInterp eters will be there b make wwne rmy faeal cmergenoy respandars know exactly what help |

L

L

[armily Begause of [arg hold times, pocrly traingd interpreders, or bad equipment.

Cutting the rates pad o VRS providens as low 25 the FCO proposcs will only reduce service guality |
currently depead on. How will these companics bive and keep skilled &350 interpreters an staft when the
gavernment has "ust cu; what they are willing to pay them by 52 an hour? Haow will 911 calls be
answered immediately when there aee fower interprebers and langer hold times? How will | know that
my VRS will wark when I'm using a videpphone from Walkart instead of the specially desighed
videaphane fram my YRS prowder?

| hope The FOC has onswears S0 all of the questians before it congiders changing the current system.
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