htarlene H. Dorteh, Secretary

Federal Communications Commission
Oifice of the Secretary

445 12th Street, 5W

Room TW-A325

Washington, DU 20553

G Docket Moz, 03-123 and 10-51

| armwrting im respanse o the Federal Communication Commissiar s {FCC'S) regqaest for comments on
thi “Stracture ane practices of the video relzy service |Y RS} propram and on praposed WRS
campensasion Fates,” | am very cancernsd abaul these proposals and ko Ehey sall affect my family's
safety,

VRS is a hfehne, 1t allews me to conduct business, connect with my famity and fricnds and do rmany
athar things awer the phone that many hearing peaale take for granted. Most impartant, though, YRS is
how | access ty ocal mergency 311 service, e anemeargency | Kiegw Ehat when | place a 211 ¢all it will
ba answered immediately. My locaticn will be kngwn, And, specially trained Aimerican Sign Language
[B3L) interpreress will be thare to make sure my fecal emergency responders know cracthy swhat helg |

pecd _vew caot imagiog howr frghtaning it is tothink that L asizht not be sbleto get halpdor ma or my

family becavse of long hald times, poarly traiwed interpreters, ar bad cgelpoment

Cutking the rates paid 1o WRS providers as low 35 the FCC propasss weli anly reduce setyice quality |
currently deoend sn, How will thesoe sornpanies hire and keep skilled ASLinterpreters on staff whios the
pavernment has st cut what they are willing tg pay them by 32 an hour? How wil 31% cal’s be
answered immediately when there are fewer interpreters and longer hald dimes? How will | Eagw that
iy WRE will work waen I'rn using @ videophone From Walkiart instead of the specially desipned
videaphone from my VRS grovidar?

i haps the FOC has ansersrs ta all of the questians before it considers changag the curreat system

Sincerely,

Mame L'rl [l.x. -#-'M-’i\"'i'-frll“hhﬁ A

Title, if appropriata

Aodress_| 2 [ a ra f.’-;«?rfmn.-: hp. CATENT B
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