hiarlens H. Dartch, Secretary

Federal Communicationt Commlssian
ffice of the Secretary

445 12th Street, sW

Room TW-A325

Washington, DT 20554

Cia Dockel fos, 03-121 and 10-51

| am writing in respanse ta the Federal Communicztion Commilssion's {FCE's) recuest for comments oo
the "#ructlure and practices of the videa relay service (WRS) pragram and on proposed VRS
compensation rates,” | am very conge ‘ned about these proposals and how they will affect my Family”s
sufeby,

WES s alifel'na. It allcws me Lo corduct busitess, conacel with my famity and friends and da many
ather things over the phene that many hearing people take far pranted. Most impertant, though, YRS
how | agcess my local emergengy 911 service. Inanemergency | know chat when | place 3 511 call i will
be answered immediately. My Iccation will be known. And, specialby trained American Sigh Language

[ASLE interpreters will be there to maie syre my 10Czl emergency respandars kaow exactly what help |

-mr’l Vo aAat i maaing

family because of 'gng hold ttmes, poorly traired ‘nterpreters, ar bad equipment.

Cutting the rates paigd 1o WAS providers as low as the FOE praposas will anly reduca service quality |
currently depsand on, Yow wili thiese companies bire and koep skilled A5 interpretecs onostatt when the
povertiment has just cut what they ae willing ta pay thern by 52 an hour? How will 911 cals be
answered immediately when there are Tower interpreters and longer hold times? How will | know that
rmy VES will work when I'm using a wideophone from Wakart instead of the special ¢ designed
videophana from ny VRS provider?

| hppe the FCC has answers 1o all of the quaesticns before it cons. ders changing the curren? sysbern.

Lincerely,

Mame [ I‘Jﬁﬁ 'f:l.r'r]' ;.:"n'l..fr{'-'*;f_".
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