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Washington, DT 20558

€5 Docket Nos. 03-123 and 10-51

! am wriling in respanse 1o the Federal Cammunicatian Cammission’s (FCCs] request Ten carmrmeais on
the “Structure and practices of the video relay service [WASHprogram and an proposed YRS
compersylion retes.” | am very concerned about these proposals and how they will alfect my “amily’™s
safety,

YR3 i< a lifeline. 1t allgws me to candugt bginess, connect with my family and friends= and da mary
cther things over the phone that maay hearing people take for gronted, Most i vipertant, thougn, YRS i
haw | aceess my local emergency 311 senvice. Inanemergency | know that when | place a 911 call it will
be anawerad immedately. My location will be known, and, specally teamoed American Sign Languace

[(AsLhinterpraters wil be thera to make sure my local emerpency responders knows exacthy what helal

“ig L] athburn L4 bt et by |+ ] 5 aat bekofor ma or

farmily because of long hald times, poorly traired interpretars, or bad equipment.
Cutting tho rates paic to VRS prewviders as law a2 the FCC propaoses will enly reduce service cuality |
currenLy depend gn. How will these companies hirg and keen skilled ASL interpraters on sLalf when the
pavernment has [yst cut what they are wiking Lo pay them By 52 an hour? Howe will 913 catls be
answered immediately when 1there are fewer intergreters and kpnger hold times? Haw will | knowers that
iy VRS will waork when Fmousing 3 wideoghane frorn WalMart instead of the specially designed
vidaophane from my YRS provider?

| hopre the FCC has answers 1o all of the questions before it cansiders changing the current systerm,
Sincorely,
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