Marlene H. Dortch, Secretary

Federal Communications Commission
Hfice of the Secretany

A5 12kh Streat, SWW

Room TW-A325

Washington, OC 20554

CG [ocket Nos, 03-123 and 10-51

| am writing in respanse to the Feceral Commienicatan Cammisaion's JFCC sk request far cornments on
the "Structure and prachces of the video relay service (YRS arograrm and oh propased YRS
campensatian rates.” | am very concerned about these proposals and haw tney will aflect vy Fanmly's
cafety.

VRS is a lifzlime. I a’lows me to conduct business, connect with my family and triends and do many
ather thirgs oyer Lhe phone that many Searing people take for granted. Most important, though, YR
now | access my local emergency 311 service, 10 an energendsy | know that whan | place a 911 call it will
be ansyreredd immediately. My location willbe known. And, spocial’y treined Amerlcan Slgn Language
(&5L) interoreters will e there to make sure my [ocal emergency responders know exactly what belp |

peed W en's I

- a1

family because of lang hold mes, poany trained intemretars, or bad eguipment.

Cutting the rates aaic to V35 praviders as law as the FUC propases will anty reduce sereos gl ity |
currently depend on. How will these companles hire a1 beep <killed A8 interpreters an staff when the
guvernment has just cut what toey are willing to pay them by 52 an hour? Hows wall 911 calis be
answerad immediately when there are fewer Interpraters and longer hald times? Haw will | krwow that
vy YIRS wall wark whien I'm using a videophooe from WalMart instead of the specizlly desgned
videophane frarm my YRS provider?

| hape the FCC has znswers 1 ail of the cuestions befare it cansiders changing the current wysiom.
Sincerely,
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