Marene H. Cortch, Secretary

Federal Communleations Commission
Office of the Secretary

445 12th Street, YW

Hoorm TW-AZ25

Washingtan, D 20554

G Docket Nos. 03-122 and 10-51

| aretwiil'ng in response ta the Federal Commmunication Commission's {FCC's) request far comments on
the “Strurture and rractlces af tha vidaw relay service {WRS) program anc on oropas=ad YRS
compensation ratez.” | am very concernad abat these oroposals and haow they will afect my famiy's

safety.

VA3 iz a lifeline. It allows me to conduct business, connect with my Samily and fricnds and do many
cther things over the phone Lhat reany hearing peopla take far grantec. Most imporsanl, thowgh, WES i
how | access my loca’ emergency 311 sore, [0 an emergeney | know that when | place 2 911 call it wil
be answered immedialely. My ocation wild be known. And, specia’ly trained American Sign Laapuags
A5L) interpreters will be tnere to make sure my local cmergency responders know exactly what help |

need, You can't imamne how frebeoing il jcsp think that | misht oot e able 10 ger belg forme ar my

Tammily because of lang hald times, paorly trained intergraters, or bad rquipment.

CLEt e Lthe rales paid to VRS providers as low as the FOC araoposgs will anly -educe service quality |
currentry depend an. How wil. these compan e hire and keep skilled 850 ntarpraters on staff when tha
povernaent has jusl cul what they are willing to pay them by 52 an hour? How will 311 calls by
enswered immediately when there arg fewer interpretars and [onger hold cirmes? How will 1 know that
my WRE will weaak wiliEn 1'm wstng a videopnone fram Walbdart instead of the specially desgred
videephone fram my VRS pravider?

I hope the FOC has answears to all of the cuestianz before it cansiders changing the current systam.

Sindaerely,
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