Marlens H. Dortch, Secretary

Federal Communlcations Commilssian
Offlce of the Scorelary

415 1Zth Street, SW

Roorm TW-A325

Washington, DC 20554

G Docket Nos. 03-123 and 10-51

I3 writing [n rosponse ta the “ederal Communication Commission’s (FOC's| request far carmmonts on
the "Struclure and practices of the v'deo relay sernce [VRS) pragrar and on proposed VRS
campeniation rates” | am wery concerned about these propaozals and how they will affect my family's
safety.

VRS is a Ifelna. It allows me o conduct bBuziness, conneg? with my Family and friends and do many
otherthings avgr the phone that many hearing people take for granted, Moskimpatant, though, VYRS i
how | acoess my [ecal emergency 911 service. |nanemergency | know that when | place a 911 calbit will
be answered immediately. Sy lacation wirl bo krowrn, And, specially traincd Amencan Jign Language
(A5} interprote s will be there to make sure my lacal emerpency resoonders know exactly what help |

Saed o cant imagiog o toiehtaoopa it tontlakthod L oughl et L blgu b o pet el p foc me.n cmu

Fomily bescause of leng hold times, paorly trained interpreters, or bad equipment.

Cutting the rates pald Lo VRS preadders 25 lew as the POC propeses will only reduee service gualty |
currenily depend wn. How will these companies hirg and keap skilled ASL interpreters on =laff when Lhe
rovermment has just cut what they are willng to pay theon by 32 an keur? How el 911 calls be
answered immedialely whan there are fewer interpreters and langer fold times? Howe wall 1 kpaw that

my WES will work when I'm us'ng a wvideophaone from WalMart nstoad of the specially designed
videgphone from ray VRS provider?

1 hope the FCC 1as answers 1o all of the questions before it considers chenging 1he current system,
Sincerely,
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