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I am writing in re<panse to the Federd| Communisation Commisstaons (FCCTs] regquest Sar comments oh
the “3truclure and precteces of ke video relay service (WRS) program and an proposed YRS
COMPensaticn ratas.” | am very canceracd abogt those proposals ane Do they will affoct oy Faeily's
safely,

YRS i% a lifcline, 't allows me Lo conduet buginess. cannect with my family and friends and do many
wthér things over the phone that many hearing people take for granted. Mast impariant, thaugh, YRS is
haw | access my [eal emergeney 911 service. Inoanemaergency | boow that when | place a 921 cal it wiil
be answered immediately. My location will be knawn. &nd, specially tra’ned American Sipn Langeage
[A5L]intarpreters we| bo these to make sure my loca! emergency resgancers k1o exackly what help |
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femily because of long hold times, poarly trained MTorprelers, or bad equigment,
Cutting tne rates pa'd {o VA5 providers a5 low a5 the FCC propozes will anly reduce somvice quality |
current’y depernd an. Haw wlil these cempanies hire and keep skilled ASLinterpreiers on siall whan the
gEovernment has just cut what they are willing o pay thom by 52 an hour? How will 911 calls be
answergd immediately when there aee fewer inlerpraters and langer beld timas? Bow swill | khow that

ray VRS will wark when I'm wsing a videophane fram Walhdart instead af zhe specially designed
videophanes fram my Y85 proviger?

| hope the FOC has answers to allaf the guestions belore it considess changlng che cument system,
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