fMarlene H. Dortch, Secretary
Federal Communleations Cammission
Office of the Secretary

245 12th Streat, SN

Room TW-A325

Waghington, DE 205545

TG Divcket Nos. 03-123 and 10.51

| am writing in rezponse to the Federal Communicat’an Commissicn’s (FCC's) requesl for <ommants on
Ehe “Structare and practices of Lhe vldeo relay service [WRS) program anc on proposed Y15
compeAsation rates.” | am very concemed about thess prapasals and how they will a®lect mvy family's
safely,

YRS 15 3 lifaing, it allows me ko conduct business, connect with my family and friends and do many
orher things over Ihe phane that many hearing peeple teke for granled. Most Important, thaugh, VRS is
haw ! access my lacal emergency 911 service. [ an emergency | know that when [ p'ace a 911 callat vl
be answeren immediately My Iocation wiill be known, And, specally rained amesican Sign Language
{AEL] interpraters will he there to make sure my local emergency respanders know exactly what help |

feed, Yoy can't Imasinge haw fighbening it is tn chink tha® | might mol ba ablotoogat Bl for me oy

family because of lang ha'd times, paorly trained inte rpreters, or Dad equipment.

Cutting the rates paid to VRS providers as low as the FCC praposes wil’ only reduce servieg gualinyg |
currently degend an. How will these companics ki aad kegp skilled a5l intarpreters on vlaffwhen the
pavernment has just cut what they are willing to pay them by 52 an Acur? How will 311 ¢alls be
answered immediately when there are fewer interpretors and longer hold times? How will | knaw that
ey VR Wil wark when I'm asing a videophone frem Wallart ‘nstead of the specially designed
wdeaphonea from my VYRS provider?

I hap= the FCI has answers ta all of the guestians befrre it considers changing the current sysbem.
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