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Office of the Secretary

345 12th Street, 5w

ARoom TW-A325

Washington, OC ZD554

CG Docket Nos. 02-123 and 10-51

I am writing in response wa the Federal Commuomcatian Comrmission’s [FCC's) request for comments on
the “Sructure ardd practves of the video relay service [VRS) orogram and on proposed YES
compensation rates.” | amvery concerned about these proposals ang how they will affect my family's
safEely,

YRS s a lifeling. It alows me 10 conducl business, cannect with my farily and Treads and do rmany
cther things aver the phone that many hearing pecple take For granted. Mozt important, though, YRS i
haw | accezs my ozl emergency 911 service. dnan emmcrgency | kncw that when | place a 811 call it will
he answered immeadmately, My locztion will be knawn. Ard, specially tratned American Sign Language
[AEL) lnterl:-rerers 'u.l.-lll he thera i n:: make s.un: iy Iacal Em-::'rgr:nr_l,.' resmnders know exactly what help |
w.‘l LTI - - L - - ALY LR . T,

farmily becausz of Inng I'u:-ll:l I.'Ir'l'|E5 p::-u::nrl',r rrained |nterpret|._r5. wr bad SquipIment,

Cutting the rates oaid te W35 praviders as low ag the FCC proposes wi'lanly reduce senvice quality |
currently depend an, HOowW will these compganics bl and keep skllled ASL i4te rpeebers an skaff when the
gaverhiment has just cut what they are willing to pay them by 52 anhour? Haw will 911 ¢alls be
answered immediately when there ane fower interpraters ard longer held times? How will | know that
my YRS will werk when I'm using a videophone from WalMart instead af the specially @esig aed
vigeophone frem my YRS prownider?

| hope the FCC has answers oo all of the guestians before L cangiders changing the cument system.

Lincerely,
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