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Farm writing in respanse 1o the Fodera | Commumoation Commissien™s (FCC's) recoest fer commeants on
the “Structure and practices of the videg relay service [V RS} propram and an propases YRS
compensation rages” 1am very vacenoed akoul these propasals and how they will afect my family's
safety.

VRS it a lileline. tallows v to conduct business, connect with my family znd friends and go many
atiner things over the ghane thet many hearing peogple take for granted. Most impgriant, though, YRS iz
how | ageess iy local emergency 911 service. Inanemergency | know thet when | place 3 911 call it will
tie answered immediateiy. My location wilf be knowen, And, saecially traiped American Sign Language
[AsLfinterpretors l.l.l'l'l be thcre iU rnase sUCE nr',' Iucal r_mergenc',.l n:auundr:n. know exactly what he'pl

rmr‘l Yo ran't o AL

Tarily because of long hald sirmes, poerly traned |ntl_r|;.1rL'tr_ rs, ar ..ldd 1.L|U|prr|l_r|t

Cuttng the rates paid 1o VRS provicers us low a5 the FCC proposes wil eniy reduce service gaality |
curiently depend an. How will these companies hire and keep skilled ASL interpreters o sEaff swhen e
government has just cut what tney are willing to pay them by 52 anhour? Aow will 31t calls be
answered inmeciately whaen there ae fewer inlerpreters and konger hold mes? How will | know that

my VRS will work when 'musing a videgphgne trom Walkd art instead af the specially designed
videophans fra-n my VRS prawder?

| hope the FOC kas arswers to all of the questions befare it cansiders changlog the current system.

Singerely,

wome_IEN . Contior—

Titte, if aporopriate_ 110474 u{j{t@,

nddress_ 2227 Labedrid e les Areples S T 2
Telephane Numaer {_%r‘!,j P27




