Marlene H. Daortch, Secretary

Federal Communications Commission
Cffice of the Secretary

445 12th Street, 5SW

Room TW-AFZ5

Washington, O 20554

CS Docket Mos. 03-123 and 10-51

| am writing in rezpanse to the Federal Commun.cation Commiss.on’s (FLC's) request far commenls on
the "Structure and practices of e video relay service (WRS) propram and on propased WR:
compeasaliun rates.” |am very concernad abiaut thess propasals and how they wili affect my Tarmily's
57 Feby.

V35 icg alifeline. It allpws me ta coqduct bysiness, cannect with my famly and friends and do many
other things over the phone Lhal many hearing peaple take fa- granten. Maost imporlan, thaugh, YRS s
how | access my lacal emergency 911 service, [ anemergency | know that when | place a 911 callit will
e answersd immediglely My lecation wil’ be known. And, specially trained Ametican Sign | anguage
[A5L] interpreters will he there to make sure my keal emergency responders know exactly whal help |
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family because of lang hald times, poardy trained snterpreters, gr bad equipment.

Cuiting the rates paid to WRS providers as low as the FCC proposes will only reduce service qually |
currently depend gn. How wi'l these compames yirs and keep skilled ASL nterpreters on staff when the
FOVERrAMHTT Ids Just oot what they are wiliing to pay them by 52 an hour? Howe wcll 911 calls be
answeared immediately when thgre gre fewer [muerpretors and langer hald tlmes? How will | knowe that
1y YRS wic| wea ke weban 1 wsing a vicdsophone from WalMart inslead of the speclalty desipnad
videaphane from my YRS pravide:?

I hape the FCC has answers ta all of the questicn s before it conslders changing the corrent syxlem.

Sincerely,
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