Marlene H, Dartch, Secretary
Federal Communleations Commiss|an
Office of the Secretary

a45 12th Street, W

Eoom TW-A325

Washingron, BC 205654

Ci Docket Nos. 03-123 and 10-51

| arm wriling in response W the Federal Cammunication Caommmission's [FCC's) request for commenls on
the "Structure and pract’oes af the vigea refay service YRS} orogram and on propased wRE
compensation rabes.”  Lam very concerned abaut these praposals and oo they will affect my Tarniy's
safety.

YRS is a lifel e, It allows me to concuct business, connack with my family and friends and da many
athar things owe s the phane thar many hearing people take for granted  Mast Impartane, theugh, YRS s
hiow | acoess my local emerge oy 911 service. I atemengency | know thet when | place a 311 call it wil
be ansywered immedately. by location wl be knowrn. And, specially tramed American Sign Language
(ASL] interoreters will be there to make sare my lacal emgrgency respanders know exactly what help |
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Family bnsause of long hold tirnes, poorly treined interpretess, or bas equipment.

Cutting thi rates patd to WRBS praviders as low as the FOL propases will only redoce service gualily |
currentty depend on. How will thesa companies hire and keea skizled ASL interprevers on staff when te
povernmeant bas just ool what they are willing % pay them by 52 anchour? Do will 911 cals be
answered immediataly when there are fewer interpreters and lanper held times? How will | knows that
miy VRS wil:wark when I'm using a w.deophone From Walkart instead of the specially designed
videwphone from my V35 provider?

| hupee the FCC has answoers 1o wll of the questic ns before it cansiders changing the currens syskem.
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