Mariene H. Gortch, Secretary

Fedaral Communications Commission
Office of the Secretary

4495 LIth Street, SW

Apom TW-AX2S

Wachington, OC 20554

CG Daclet Woz. 33123 and 1i-51

Fam wrting in response o the Federal Comniunicatn 1 Comamizsion’s (FOES] request far comments on
the "Structuie and practices af the video relay service [WRS) program and an proposed YRS
compensction rakes.” |amwvery cancerned abaut these proposals and how they will affeet my fami'y's
sRiety.

VRS ic g ifgling, 17 allows me toconduct busaness, conndect sithomy farmly and Toends amd do many
wther things over the phone that many hesring people Sake for granted. Mosct impartant, though, YRS is
how | actess my [geal emergency 911 service, 1 an cmergency | oo that when tplace 3 91T call it wi
b aneswered immediately. My location will be knawn. And, specially trained Amerfcen Sign Languape
(A5L} interpreters will be there to make sure my local emergenoy sesponders know exactly what hela |
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family because of long hold tmes, poorly trainsd interproters, ur bad squipment,
Cutting the rates paid tq WRS praviders a5 low as the FCO propases witl enly redoce sery e quality |
currently cepend o, How wll these companics hire and keep skilled ASL inlergrelers an staff webee o 1he
vt mient has just cut what they are willing ta pay them by 52 an hour? How will 711 calls be
answered immediately when there a~e fewsr mberpreters and longer hold times? How will | Brow that
miy WRS welll weerrk wehen I'm using a videaphone from Walkdart instead of the specially designed
videaphone fram ry YRS provider?
| hope the FCLC hag gnswe s Bo all of the questions bofare it vonsidens changing the currant system
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. .-fqg—
wame_ L uthn MeipeTeo
Title, If appropriate
Y :
an . 1 li-I . - (B : =L -
address 55 [eales ?ﬂ"ﬂj LA ! falmaal L Clﬂ 73550
1
lelephane Number (i) 299 - GOSE Y P




