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Il arm wriling in response &3 the Federal Camenunicatiaon Commission's {FCC) requast for comments an
tha "Structure and practices af the videa relay serace [VAS] program and on propgosed YAS
Ccampensation rales” | am cppased to the changes being considerad.

VRS has created a maoroe lovel playing licld for people like me who are deaf or hard of hearisg,
Ccmpowtring us to communicate win vide gphone with anyone ak a0y time jinour native language,
Aamercan Jign Languape, The natare of the wark | do regquires that | be ab’e to wse the phone 19
cornrnunicate with calleagues, clients and business associates regardless of whether tvey are hearing or
deaf. Without reliable, high-quabty WRS service | would not be abie to do my job offectively,

The fhanges the FLL & tonsigeriap wWolld drastically Ciange The nalore of Lie YR E T OSpent o, wane of
thi aspencty oI VRS that makes it such an effective way ta communicate is the quality of the vidvaphone
technalogy used and the fagt 17at the progucts provedoed by VRS companies have been geveloped
saecically wich Lhe needs of the deaf - my needs  inmind. Yet, the FCC is cansidering changes that
weuld, instead, force Uk ta uze offi-the-shelf products and poverames-mandated sofnware. Using
proaducts develaped by and lor acople wha ane hearing would be & hupe step badewards! The HCC
cannol consider this to e a8 reazonable replacement for 1ne high qua'ity, speciglired YRS tachnology we
UsE every day.

The rate changes being conzidered by the FCOC would ol directly affeck rey ability bo access YRS, as well
A% the reehiabiity and qualicy of senvice | depend an. If the FCE slashes the rates paid ta VRS providers, ds
suggested inite Fublic Motice, many companies will simply stop provigiog ths essentia seice, Thiz will
put me and ol! nernbers of the deaf community at & significant d'sadvantaga.

In ry view, YRS Wday isa shining cxample of what Cengress incended when it passed the srmencans
with Drisabilities Act 22 vears ago. It is adgalcte v essential chat a7y c1an@es ta *he cument program
maintain the aceess, innavaton wd reliability that define VRS waoday.
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