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| am winking rnespunse to the Federal Communication Commission's {FCCs) request fo- comments on
the “Structure and practices of the video relay sorviee (YRS program and en proposed YRS
sompensaton rales" | am very concerned about these propasals and how taey will attect my family's
safey.

VRS is o lifeline. It allows me to conduct business, conpect with my Family and frends and co many
ocher things over the phone that mary bearing peeple take for granted. Most *mportant, though, YRS s
bow Laccess my local emergency 311 servicg. Inan amergency | know that when | place a 911 call it will
be answeargd immeadiately, My lacalwn will be knows, And, specially trained Amcricen Sign Languepe
[ASLbinterpreters will be there ta make sure my locg emerpancy resaonders know exacth what halp |

Ly

farmly becavse of long hold times, paorly trained interpreters, or had equipment.

Luiting the rates paid Lo VRS providers as low as the FCC progases will only reduce senrice quality |
turtoatly depend an. How will these companies hire anc een skilfed ASL interpreters on st2F when the
governmant has just eut whatl they are willing to pay them by 52 an hour? How will 911 calis be
answio-ed immmediate ly when there are tewar interpreters awd [onger hold times? How wi'l | know that
my VRS will waek wihen 'mousing avid cophone from WalMart instead of the specially designve
videaphane fram my VRS provider?

F hope the Y2 has answers to all of the questions befare it considers changing the current system.
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