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I am wrilting in respanse to the Federal Cammunicatian Commissien’s [FCC') reguest far comments on
the “5truct Jee amd prachces of 1he video relay service (VRS oropram and on prepasad YRS
compensation rates.”™ lam very rangerned about these proposals and how they will affact my famiby's
safeby.

WRS iz a lifeline. If allows me ta condudl business, connact with my family and friends and do many
ulher shlngs over Lhe phone thet many hearing peaple tzke for granted. Most important, though, YRS is
haw | accase my lacal cwergency 911 serwoe, [has armergency Fxioe That when | place 3 912 call it will
ae angwered immediately. My location will oe known. And, spegially trained American Sign Language
[ASLJ interpreters WIII be therg r.::. malc{- s.u rE y Iucal L rmerge nr_l,.' responde rs krows exactly what he'pol

family he:ause o I-:-ng hold tirmes, poctly traired lnterprntms pr bag aquipment.

Cuttirgs L& rates paid to VRS provide s as low Az the FCOC propases will anly reduce service quality |
currenty depend om, How will these companies b re and keep skilled ASL inberpreters on staff when [qe
govemaenl bhas just €t what they are willing ta pay them by 52 an hour? How will 911 calls be
answered immediately when there gre Fawwr [aterprelers and longer hole times? How will | kngw that
try VRS willwea*k whien i'm using a videophaone fram WalMart insteac af the specially designed
videvphane fram my VRS provider?

| hape the FCC has answers ta afl of the guestions before L comsiders changing the current syshem.
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