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I &m ‘Writifg in response W Lhe Federal Cormmunication Commilssion’s {FCE ] request For connm ents on
the "Sructure and practices of the video relay service [VRS] pragrarn and on proposed YRS
carmpensation rales” | amvary concerned about these proposals and ko they will eftect my Family's
safeby.

YRS 15 d lifel'ne. It allows me to condust business, connect with my family and friends and da many
other things cver the phore that many hearing peoole take tar granted. Most important, thoagh, YRS s
how | acoess my local emergency 511 sarvice. Inanemorgency | know that when | place a 911 callit wi |
he anzwered immediately. My location will be krown. And, speciadly trained American Slgn Lo guage
[ASL] interpreters will be there to mate sure my local fMEMEEncy FRSPONEERs nov Cxactly what help |

naad. Vou can't irnggl e how frighterng it ista think that | migal nre be ahle tn pet belp for me or my e

farnily becausu al long hold Limes, poorly tra’ned interpreters, o0 bad equipment.

Cutting the rates paid ta VRS providers as low as the FCC prapeses will only reduce sprvice quality |
currenlly depend on. How will these companies hire and keep skilfed A3 snkerpreters on staff when the
rovamment has justeul what thoy are wil'ing bo pay therm by 52 &n hour? How will 911 calls be
answered immediately when there are Fewer interpraters 3¢ fonger hold times T How will | know that
iy VRS wili work when I'sn uzlng & videophane frorm Wallart instead of the specially deslgned
videophare from my VRS provider?

| hape the FCC has answirs to all of the queations befors it conslders changing the qurrent system.
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