Marfene H, Qortch, Secretary

Federal Communications Commission
OFice of the Secretary

45 12th Street, SW

Room TW-AJZ5

Washinrton, DC 20554

GG Pocket Nos, 02-127 and 10-51

| amy writing in respanse o the Federal Commumication Commission's {MCEs) request for comments on
the “Strecture and gractices af the wdeo relay service [VAS) program and on proposad YRS
compensaticn rates,” | amn very concernaed about these proposa s and haw they witl affect my family”s
tafely.

VRS is a lifeline. 1t allows me to conduct business, canmect with oy fomily and fricnds and do many
othor things over the phone that many hearing paople take far pranted. MWMostimportant, though, Y9505
how | access my lpcal emeangeney 911 service. Inan emergensy | know that when T place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(B5L) interpreters will be there ta make sure my beal amesgency responders know eeactly what help i

peed, Yourand irpaging beuy friphtening it oo rhickihat lmighi oot og abla Lo gat kol for e or nwy

family becauses of long nold times, poarly trained interoretors, or bad equiprnent.

Cutting the rates paid ta VYRS providers as low as the TCC praposes will anly reduce servica quality |
currently depend on, How will these companios hlve and keep skilled 830 nterpretors an staff when the
governrment has just cut what they are willing Lo pay them by 52 an hour? How will 311 calls be
answersd immediately when there are fewer interpeeicrs and longer hold fimes? How will | knaw that
my VRS will weork when 1'm wsing a videaphaore from Walhdart instead of the spacially dozigmd
vidraphone from my VRS prov'der?

I higoe the FCC has answers o all of the questions before it gconsiders changing the current sysiem.
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