KMarlene H. Qorteh, Secretary

Federal Communicatlgns Comm issian
Gfice of the Secretary

445 17th Street, SW

Room TW.A3Z25

Washlngton, BC X554

G Pocket Nos, 03-123 and 10-51

Jarmwitngin response w0 bhe Federal Communicotion Commissior's [FCC's] reguaest for comments an
the “Strurture and practices af the video relay s&rvice [VRS] program and o0 proposed YRS
compensatian rabes ©Lam very concerned aBout these proposals and bows thoey will affect my family’s
safciy,

YRS s a lifclino, 1t allows me ta canduct buslness, connect with any family znd Iriends and da eany
other 1hings over the phone that many hearing peaple take for grantad. Mast inpertant, though, YR 15
howr s acegss py [ocal ermergeney 911 service. o anemergency | koo that when | place 2 311 ¢all it will
be arrswered immediately. My locatiaon will be anown, Apd, specially trained American 5ign Language

(a5SL)interpreters wil: be thore 1o make sura my lacal emergency Fespanders knaw exact’y what help o

] LY

Family because of long hald times, paarly 2rioed intergroters, ar bad equigmen,

catting the rates paid Lo YRS providors a5 [ow a5 the FCU prapases will an'y reduce sorvice quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
gavernment has just cuk what they are wilbing to pay them by 52 an hour? How wdl 911 zalls be
answersd wmnedately when there are fewer nterpreters and longer bold Emes? How will | kngos that
my VB3 will wark when 'm using a videaphone frarn Waltdart instead af the specially designed
y-deaphons fram my YRS providoe?

| hope the RO has answeers S0 all of the questions before il cons™ders changing the currens systam,
Lincerely,
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